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Now that the influx of mortgage applications and refinancing has slowed due to the
increase in interest rates, credit unions can focus on examining the processes
followed for originating mortgage loans. One example that some credit unions are
looking into is an online mortgage program. Some may have thought that online
lending would only be successful for consumer loans, but member response
shows that mortgage activity can be robust in the electronic channel as well.
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loan originations among its credit unions are first mortgages. The opportunity for
this type of online lending is significant due to the relative complexity of processing
mortgages as well as the size of most mortgages compared to other loans.

There are a myriad of credit unions successfully using online mortgage lending outside of the survey consortium group
as well. For example, Eric Bangerter, Director of Internet Services for UW Credit Union ($700m, Madison, WI), says he
is "very surprised how many people have decided to initiate an online mortgage application on their own." With the
installation of a new online mortgage-lending program provided by Mortgagebot, Bangerter says that members online
initiate approximately 53% of their first mortgages. This is a higher percentage than in the consumer lending category in
which approximately 13% of loans are originated online. Members are obviously responding well to the new online
mortgage program.
BECU ($4.7b, Seattle, WA) has seen great success with their online mortgage origination using the Prime Alliance
system. With the online mortgage loan process BECU now receives 35% of their mortgage applications after normal
business hours. The convenience of applying anytime day or night allows BECU to capitalize on these opportunities that
otherwise would be lost.
Lake Michigan Credit Union ($1b, Grand Rapids, MI) receives approximately 75% of their mortgage applications from
members over the Internet and the remaining 25% at the branch. Kathy Carlson, Director of Mortgage Lending at the
credit union, says that their mortgage volume has increased, but more significant to her has been the “efficiencies on
the processing end.”
These are just a few examples of the success credit unions have realized using online mortgage applications. Now that
the opportunity and member interest is evident, online mortgage lending will continue to gain popularity in the future.

http://www.creditunions.com/home/articles/template.asp?article_id=1369 (1 of 2)8/11/2004 10:52:36 AM

Online Mortgage Lending Gains Popularity

Related articles:
●

●

●
●

●

This week's articles:

Saving Trees and Saving Time: What a Paperless
Loan Department Can do for You
Significant Numbers of Online Members Have Used/
Tried Online Loan Applications
In Prime Condition
Providing Expert Assistance through Multiple
Channels
Centralized and Recognizable Web Portals Offer A
Point Of Presence At The Dealer Level

●
●

●

●

●

●

Identity Restoration vs. Identity Resolution
Preliminary Data Shows Credit Unions with Highest
Loan-to-Share Ratio Since December 2001
Practical Cost-Saving Decisions Can Help Credit
Unions Offer Free Bill Pay
SBA Lending: Opening New Doors of Opportunity for
Credit Unions
The Competitive Triangle and the Importance of
Strategic Planning
Online Mortgage Lending Gains Popularity

Enter your email address to be notified of new comments on this article:

Please rate this article, 7 is our top rating, we'd also love to hear your comments!
Not Interesting

1

2

3

4

5

6

7

Interesting

Comment:

Submit
Readers Comments

Rating

Comment
Callahan's reserves the right to approve all submissions
CreditUnions.com is brought to you by...
© 2004 Callahan & Associates, Inc
1001 Connecticut Avenue, NW, 10th Floor, Washington, D.C. 20036
Phone: 1-800-446-7453, 202-223-3920 fax 202-223-1311
About Callahan & Associates | Privacy Statement | View Shopping Cart
| Contact Us | About Callahan Financial Services | Advertising

http://www.creditunions.com/home/articles/template.asp?article_id=1369 (2 of 2)8/11/2004 10:52:36 AM

Date

